
Rachel’s Story - Without The Tripsee App:

Rachel, a single, 32 year old receptionist at an accounting firm, just booked a vacation to Hawaii, and will depart a little over 
three months from now. Her flights and hotel are paid for, and she got a great deal. She is so excited and tells all of her friends 
and colleagues about where she is staying and all the things she hopes to do on her trip.

A week or so passes, and Rachel carries on with her daily grind. Her job is less than inspiring, but it pays the bills. Occasionally, 
she will see or hear something that reminds her again of her upcoming trip and she feels that excitement again, but once again, 
she forgets as life bogs her down.

Rachel has always been nervous about new places and situations, so she buys a book about Hawaii to read before her trip.  
She manages to browse through a few chapters, but rarely gets the chance to sit down and read in detail. The wait feels like  
forever, but her departure date finally arrives. She is excited, but still a bit anxious about what to expect. She puts her book in 
her carry on and heads for the airport. 

Rachel’s Story - With The Tripsee App:

Rachel, a single, 32 year old receptionist at an accounting firm, just booked a vacation to Hawaii, and will depart a little over 
three months from now. Her flights and hotel are paid for, and she got a great deal. She is so excited and tells all of her friends 
and colleagues about where she is staying and all the things she hopes to do on her trip.

Rachel receives a booking confirmation via email and at the same time, an invitation to try a fantastic new app called Tripsee 
that will allow her to countdown to the big day, and give her a sneak peak into what to expect. Her invite comes with a code that 
will customize her experience with the app.

The next day, Rachel goes to work. By 9:45 am, she finds herself day-dreaming, hungry, and anxious for her break to start.  
Just then, a notification pops up on her phone - it’s Tripsee’s countdown timer - and it says “99 Days ‘Til Maui!”.  She  
forgets about her hunger and decides to tap the “Trip Tips” button. She is delighted to find that Tripsee already knows her  
departure information and destination.

When the Tripsee App opens, Rachel sees a short, easy to read Fun Tip about how to properly cut a pineapple. She starts salivat-
ing thinking about how fresh and sweet the fruit in Hawaii will taste - the only pineapple she ever eats in Michigan is canned...  
Her boss walks by, and she puts her phone away and heads off on her break.

The next day at 9:45, Rachel gets another notification. It takes her to a Dining Tip that talks about the best luaus in Maui, she 
swipes and finds another food tip. After a quick read, she taps the Explore Button and discovers that she can quickly learn about 
everything from Hawaiian culture, to the best nightclubs, all in a quick, short, easy-to-read format that she can read anytime.

As the months pass, Rachel not only receives a daily countdown to her departure, but also manages to learn a little more about 
what to expect. Time flies, and before she knows it, her departure date has arrived!  

Thank you Tripsee!

This is Rachel 

“I love to visit new places, but I’m a nervous traveler and 
 want to feel prepared. I wish there was a fun and easy way 
 to learn a little bit about them so I know what to expect.” 

Rachel Anderson

QUICK PROFILE:

Age: 32
Occupation: Receptionist
Location: Grand Rapids, Michigan
Status: Single



INTRO/TUTORIAL PAGE

SETTINGS > MY TRIP

NOTIFICATION POP-UP

EXPLORE PAGE

SETTINGS PAGE

EXPLORE > FUN TIP

HOME PAGE

EXPLORE > DINING

App opens with user’s first 
name, destination, and 
travel dates pre-loaded.

Tutorial explains the app.

User can choose to  
manually browse through 
all Trip Tips by category.

User can control frequency 
of notifications as well as 
choose specific topics from 
Explore menu or random-
ization of all categories.

User can change their  
travel dates and destina-
tion manually.

User can change their  
account information manu-
ally including name, email, 
and frequency of countdown 
pop-ups.

User sees one of these 
screens randomly when they 
tap the Explore button from 
the notification pop-up.

(User can view all categories 
randomly, or choose specific 
topics to be included in the 
rotation.)

Tips will include all catego-
ries from the Explore area: 
History, Dining, Shopping, 
Outdoors, Culture, Sports, 
Nightlife, Fun Tips. 

User can scroll for more type, 
and swipe to get to next tip.

Tripsee
iOS App



Rachel’s Story - Without The Top 5 Travel App:

Rachel, a single, 32 year old receptionist at an accounting firm, just booked a vacation to Hawaii, and will depart a little over 
three months from now. Her flights and hotel are paid for, and she got a great deal. She is so excited and tells all of her friends 
and colleagues about where she is staying and all the things she hopes to do on her trip.

A week or so passes, and Rachel carries on with her daily grind. Her job is less than inspiring, but it pays the bills. Occasionally, 
she will see or hear something that reminds her again of her upcoming trip and she feels that excitement again, but once again, 
she forgets as life bogs her down.

Every other week or so, she goes online and researches activities and day trips that she can take during her vacation, but there  
is so much information to sort through that she feels frustrated. She likes to plan ahead, but gives up and decides to wait until 
she gets there to book anything.

It’s an agonizing wait for her vacation, and it feels like forever, but her departure day finally arrives. She is excited, but still  
anxious that she won’t get to see everything she wants to.

Rachel’s Story - With The Top 5 Travel App:

Rachel, a single, 32 year old receptionist at an accounting firm, just booked a vacation to Hawaii, and will depart a little over 
three months from now. Her flights and hotel are paid for, and she got a great deal. She is so excited and tells all of her friends 
and colleagues about where she is staying and all the things she hopes to do on her trip.

Rachel receives a booking confirmation via email and at the same time, an invitation to try a fantastic new app from Travelocity 
called Top 5 Travel that will allow her to countdown to the big day, and help her find great ideas on what to do when she arrives. 
Her invite comes with a code that will customize her experience with the app.

The next day, Rachel goes to work. By 9:45 am, she finds herself day-dreaming, hungry, and anxious for her break to start.  
Just then, a notification pops up on her phone - it’s Top 5 Travel’s countdown timer - and it says “99 Days ‘Til Maui!”.  She  
forgets about her hunger and decides to tap the “Explore Now” button. She is delighted to find that Top 5 Travel already  
knows her departure information and destination.

She has always wanted to try snorkeling so she chooses the Sports/Outdoors option, then taps Snorkeling. Rachel sees the top 
five snorkel spots in Maui and chooses one. She can look at photos, read reviews, and even book a tour right there through the 
app! And she has the comfort of knowing that all of the tours have been pre-screened for quality by Travelocity - a company that 
she already uses and trusts for vacation planning.

As the months pass, Rachel not only receives a daily countdown to her departure, but also manages to pre-book all of the  
activities she dreamed about. She feels great knowing she will get to do everything she wanted to, and at the best price.

Time flies, and before she knows it, her departure date has arrived!  Thank you Top 5 Travel!

This is Rachel 

“I live for my vacation time, but I hate planning. I spend   
 hours on the internet trying to find the best options.  
 I wish there was an easy way to get ideas and find the 
 best deals.”

Rachel Anderson

QUICK PROFILE:

Age: 32
Occupation: Receptionist
Location: Grand Rapids, Michigan
Status: Single



NOTIFICATION POP-UP

SNORKEL/SCUBA - LEVEL 2

HOME PAGE

BOOK A TOUR - LEVEL 1

SPORTS PAGE

BOOK A TOUR - LEVEL 3

EXPLORE PAGE

BOOK A TOUR - LEVEL 2

SNORKEL/SCUBA - LEVEL 1

CHECKLIST PAGE

User enters provided code 
at download. App knows 
trip destination, departure 
date and return dates.

At appropriate locations 
within the app, user can 
click heart to add to “Must 
See” list rather than book.

Top 5 Choices are provided 
as rated by factors such 
as popularity, reviews, and 
overall value.

When a booking is made it 
is automatically added to 
the Calendar. User can also 
add their own activities 
manually.

User clicks to select/deselect 
and swipes to delete a single 
item on the list.

Top 5 Travel
iOS App


